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 General 
 

As an Austrian industrial company, we develop and produce high-quality glass fiber tubes for the international market. Our actions are based on quality, responsibility, 
integrity and sustainability. This corporate policy forms a binding framework for all business areas, managers and employees and is the basis of our integrated management 
system. We are committed to complying with all applicable legal, regulatory, and normative requirements and to continuously improving our performance. Senior 
management is responsible for the implementation, communication and continuous development of the corporate policy -> transparency, trust, consistency. 
 

 Quality (ISO 9001) 
 

Our goal is to consistently meet our customers' expectations and deliver high-performance quality products for the expansion and maintenance of critical infrastructure. 
Meeting customer requirements, complying with legal regulations and applying relevant standards form the basis of our quality awareness. We regularly identify risks and 
opportunities along the value chain and evaluate them systematically. Through continuous training, development and involvement of all employees, quality awareness is 
firmly anchored in our company. We work to continuously improve our processes and promote innovation in our company -> Quality is the responsibility of all employees. 
 
  

 Environment (ISO 14001) 
 

We are committed to the responsible use of natural resources and to protecting the environment. We therefore implement measures to use energy, water and raw materials 
efficiently, thereby avoiding or reducing emissions, waste and hazardous substances. Environmentally friendly and sustainable materials, processes and technologies are 
preferred throughout our entire production process. Potential environmental impacts are systematically identified and the defined environmental targets are regularly 
reviewed to ensure they are achieved. As part of sustainable supply chain management, our suppliers are encouraged to act in an environmentally conscious manner -> 
together we are contributing to our living environment. 
 
 

 Occupational health and safety (ISO 45001) 
 

The safety, health and well-being of our employees are our top priorities. It goes without saying that we strive to create safe and healthy working conditions. Through a 
series of measures, such as regular EHS walks, consultation with employees during inspections by the occupational physician and safety officer, training on ergonomics in 
the workplace and similar initiatives, hazards are systematically assessed and risks minimized accordingly. Involving employees in safety and health issues creates the 
opportunity to avoid or minimize work-related injuries, illnesses and hazards. Regular training, instruction and preventive measures promote a culture of prevention and 
open communication -> the health of our employees is our greatest asset. 
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 Anti-corruption, integrity and ethics (ISO 37001 und ISO 37301) 
 

We act with integrity, transparency and in compliance with the law. We strictly reject any form of corruption, bribery and unfair behavior. By implementing and enforcing 
an anti-corruption system, we contribute to disclosing and avoiding conflicts of interest. Managers and employees are regularly made aware of anti-corruption and our 
compliance obligations. The creation of a compliance reporting office and whistleblower protection are essential aspects of our compliance culture. Risk assessment and the 
measures derived from it create the conditions for a transparent compliance management system -> our behavior is guided by compliance guidelines. 
 

 Social responsibility and human rights (UN Global Compact) 
 

We respect and promote internationally recognized human rights throughout our entire value chain. We reject and categorically exclude any form of discrimination, forced 
labor, child labor and slave trade. We are committed to supporting and promoting equal opportunities, diversity and equality, respecting the rights of employees, customers, 
business partners and all interested parties and ensuring fair working conditions and appropriate remuneration -> Human rights are non-negotiable! 
 

 Sustainability and social responsibility (SDGs) 
 

Sustainability is an integral part of our corporate strategy. We consider the balance between economic, environmental, and social aspects. By promoting regional value 
creation and responsible supply chains, we actively contribute to achieving the 17 UN Sustainable Development Goals. Providing durable products for critical infrastructure 
makes a sustainable contribution to our digital future. We report transparently on the ESG measures we have implemented. The recording of GHG emissions and the 
corresponding reduction of these emissions form the basis for a measurable contribution to sustainability -> we connect companies sustainably. 


