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Forword by the
management

Our company is committed to taking
responsibility for society and the
environment. We aim to ensure that
all individuals working for us adhere
to our values and ethical guidelines.
These principles are outlined in our
Code of Conduct.

As a manufacturer of advanced
products, our goal is not only to
connect the world technologically
but also to create a sustainable
future for all our fellow human
beings.

We are committed to manufacturing
products of the highest quality for
our customers through a highly
specialized production process.
Using innovative technologies, we
make a significant contribution
to sustainable value creation in
Austria’s economy. Technological
progress is driven by our actions,
enabling us to generate sustainable
value for our environment. Through
ethical behavior, we make a
positive contribution to society

To achieve this objective, we have
established a framework with this
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We take on
and live
responsibility.

Code of Conduct for all business
activities, which serves as the
foundation for the actions of all our
employees. With these principles,
we promote correct behavior within
our organization by providing our
workforce with support for their
daily work. This set of rules thus
forms the basis for every business
decision and highlights our core
values. At the heart of our company
are open communication, reliability,
and quality, shaped by a culture
of active participation from each
individual employee.

i

Mag. Thomas Seidl
CEO

We value honesty and address issues
when something is not right.

@ We take responsibility for the
environment and society.

@ We are proud of our work.

For us, the focus is on ‘we,
not ‘I.

@ We stand by our word.

These values form the foundation of our corporate group and connect all
employees. The following pages outline the areas in which we, as a company, are
committed to acting ethically and making a positive contribution to society.
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Fair Competition and Prevention of
Corruption

We take a strict stance against any form of corruption and bribery that
could be associated with our company in order to ensure fair competition.
To create a transparent and ethical business environment, we adhere

to all applicable antitrust regulations. We are committed to integrity,
transparency, and compliance with anti-corruption laws to ensure that
our business practices meet the highest ethical standards. By promoting
fairness and competition, we contribute to a just and sustainable
economic environment.

_J Example:

An energy company is planning a large project that involves the use
of fiber optic cables. From my personal network, | know the technical
project management team responsible for setting the specifications.
During a private meeting, the project management team of the energy
company suggests adjusting the specifications so that only products
from our company can be used.

How should | act?

| reject the offer in reference to fair competition, inform my supervisor,
and hand over the project to another team member. This measure
ensures that an objective decision-making process can be maintained.
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Responsible Management of
Financial Resources

As a company, we are committed to responsible management of our
financial resources. We place great emphasis on transparency, accuracy,
and integrity in financial matters. Our financial reports are carefully
prepared and comply with the applicable accounting standards. We

are committed to adhering to all relevant laws and regulations. A solid
financial foundation is the cornerstone of our company. We focus on
sustainable planning to ensure long-term success and stability. Fraud,
money laundering, tax evasion, or other illegal practices are not tolerated
by us. We promote a culture of financial responsibility and emphasize the
importance of our employees being aware of how their actions impact the
financial health of our company. Our finance department works closely
with other departments to ensure that all economic decisions are made in
the best interest of the company.

: Example:

| discover discrepancies in the calculation while reviewing documents
for the acquisition of a new production facility. This error makes the
project’s profitability appear significantly more positive than it actually
is.

How should | act?

| point out the discrepancy in the calculation and ask the responsible
person for a correction. Additionally, | remind them of the importance of
accuracy and integrity in the preparation of reports and calculations to
prevent such errors from occurring again. If the person refuses to make
the change, | will inform my supervisor.
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Compliance with Trade Sanctions
and Embargos

We respect and comply with all approved trade sanctions and embargoes.
Therefore, no business is conducted with countries, organizations, or
individuals on sanction lists. We regularly review our business partners to
ensure they are not violating trade sanctions or embargoes. Any violations
of trade sanctions or embargoes will result in the termination of business
relationships. We are committed to acting ethically and in accordance
with the law, contributing to the integrity of the global trading system. Our
employees are required to stay informed about applicable trade sanctions
and embargoes and to strictly adhere to them.

Example:

I learn about international sanctions against a country to which we
intend to export our products. This means that our products cannot be
exported to this country

How should | act?

I inform the responsible sales personnel about the new trade sanctions
and remind them that we are not allowed to sell our products to
business partners from countries affected by sanctions. If the sales
personnel refuse to suspend the business relationship, | will escalate the
matter to my supervisor.
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Data Protection and Protection of
Intellectual Property

We place great importance on the integrity of information, data, and
intellectual property in relation to our employees, suppliers, and customers.
By implementing the General Data Protection Regulation (GDPR), we
contribute to data protection and information security in all our business
activities. With the decision to implement an Information Security
Management System (ISMS) according to ISO 27001 standards, we elevate
our standards for the proper and secure handling of data and information to
a new level. We are committed to handling confidential data and sensitive
information responsibly at all times. Through our internal processes, we
ensure that intellectual property is properly secured and only used for
authorized purposes. Violations and breaches of internal policies are not
tolerated.

J Example:

| accidentally send an email with confidential customer data to an
external recipient who is not authorized to process this data. Due to
the similarity of the email addresses of the intended recipient and the
actual recipient, records containing names, addresses, and bank details
were forwarded to the wrong person. This incident poses a significant
risk to the individuals involved, as their sensitive data is now potentially
unprotected.

How should | act?

| immediately report the incident to the IT department and inform my
supervisor—preferably by phone— to ensure a quick response. The

IT department coordinates with the management and external data
protection officers to assess the situation and take appropriate actions.
Together, they initiate the necessary steps to inform the affected
individuals and companies about the incident and minimize potential
damage.
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Handling of Gifts and Invitations

In relation to gifts and invitations, we are committed to transparency and
integrity. We recognize that gifts and invitations can potentially influence
our business decisions and evaluate such offers with the utmost caution.
We do not accept gifts, invitations, or other benefits that could compromise
our independence, objectivity, or integrity. Gifts from business partners with
a value of up to €40 may be accepted by our employees. These gifts will

be made available to the staff. Invitations to business meals are generally
allowed if they take place within a reasonable framework. In case of doubt,
gifts will be declined in accordance with our internal conduct regulations.
The acceptance of monetary gifts is strictly prohibited. Through this
approach, we ensure that we remain independent in our decisions.

Example:

| receive a gift from our new supplier, estimated to be worth €100. With
this, they intend to show that they are seeking a business relationship
with our company

How should | act?

Since accepting such a gift goes against our principles, | politely decline
the gift. | courteously explain to the business partner that while we
appreciate the kind gesture, our company does not accept such gifts.
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Conscious Approach to Donations
and Sponsorship

Organizations and associations that receive donations or sponsorship
contributions from us are responsibly selected by our company. When
we donate to an organization, we ensure that it operates in alignment
with our goals and corporate values. We carefully review the integrity
and reputation of the organization to ensure that our donations make

a positive contribution. Any form of sponsorship or financial support is
conducted transparently and is traceable. We place great importance

on ensuring that our donations contribute to social responsibility. Our
decisions regarding donations and sponsorships are based on ethical
principles and the pursuit of societal benefit. In most cases, donations
and sponsorships support non-profit organizations of our employees,
educational institutions, or social organizations aiding people in need. We
reject any form of donation or sponsorship that may be linked to political
decisions, discrimination, illegal activities, environmental destruction, or
human rights violations.

Example:

An email with a donation request for the upcoming parliamentary election
campaign arrives in my inbox.

How should | act?

| forward the request to the person internally responsible for handling
donations and sponsorships. We only support non-profit organizations
through our employees or specially selected charitable organizations
with donation or sponsorship contributions. Therefore, the request will
not be considered and is politely declined.
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Avoidance of Conflicts of Interest in
Interaction with External Parties

We make decisions in the interest of our company, not to advance personal
interests. Special care and transparency are required when dealing with
external parties. This includes, in particular, business partners such as
customers and suppliers, but also intermediaries, lobbyists, consultants,
public officeholders, elected officials, and political organizations. All
employees are required to avoid and disclose any form of conflict of
interest. Relationships with external parties should not result in personal
benefits but must always focus on the well-being of our company and its
environment. It is prohibited to disclose confidential information or use it
for personal purposes. External influences must never compromise the
integrity and objectivity of our decisions. When collaborating with external
parties, it must be ensured that their activities are transparent and comply
with applicable laws and internal guidelines. It is the responsibility of each
individual to identify potential conflicts of interest early and report them to
the relevant supervisor. Only by consistently adhering to these principles
can we ensure the trust in our work and the long-term reputation of our
company.

J Example:

As an internal decision-maker, | am related to the CEO of a company that
could carry out the construction work on our company'’s premises.

How should | act?

The contract must be reviewed and cannot be awarded to this company
solely due to the close relationship. Multiple bids must be obtained, and
the company with the best offer will be awarded the construction work.
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Protection of Human Rights

We strictly reject any form of human rights violations and ensure respectful
treatment of our employees. Employment relationships are voluntary and
can be terminated in accordance with the regulations applicable in Austria.
Good working conditions and employee satisfaction are of the highest
priority in our company. Therefore, we offer our employees, wherever
possible, special freedoms in how their work is structured. Depending on
the nature of the tasks, working hours can be flexible, and remote work

is possible. All work performed is compensated in a timely manner in
accordance with the national regulations. Additionally, we continuously
invest in the further education of our employees. We ensure that our
business partners also operate in compliance with current human rights
standards.

%“ Example:

During a supplier visit, we discovered that the working conditions in this
production facility are poor, and employees are working well beyond the
legally permissible working hours. The business partner is instructed

to immediately address these issues. At the next supplier meeting, it

is evident that the conditions have only slightly improved, and there is
clearly no interest in making further improvements

How should | act?

I inform the supplier that we will have to terminate the business
relationship if the rights of the workforce are not respected. Only once
the conditions have improved can discussions about continuing or
resuming the partnership take place.
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Health and Safety
of Employees

We place great importance on health protection and occupational safety,
supported by a certified management system in accordance with 1ISO
45001. As part of our internal health program, we promote the well-being
and health of our employees. We offer a variety of activities and initiatives
to ensure a balance with work, including events, sports activities, and
health seminars. Our goal is to enhance and strengthen the physical and
mental health of our workforce.

J Example:

Upon opening the hazardous materials cabinet, | notice that substances
are stored next to each other that pose a high risk when stored together.

How should | act?

| immediately inform the responsible department for occupational safety
(IMS department) about the improper storage of the chemicals. As a
result, all individuals with access to the hazardous materials cabinet

are trained, strengthening awareness of the risks involved in handling
chemicals.
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Promotion of Diversity, Equity,
and Equal Opportunities

We are actively committed to promoting diversity and inclusion as well as
equal opportunities within our company. We firmly believe that a diverse
workforce leads to a more creative and innovative work environment. We
value the different perspectives, experiences, and backgrounds of our
employees and foster a workplace where everyone can contribute their
individual strengths to achieve the company'’s goals. We are dedicated to
combating discrimination in any form and providing equal development
opportunities for all employees. Equal opportunity is not just a goal for
us, but an integral part of our corporate culture. We rely on a fair and
transparent selection process, as well as continuous development and
support for our entire workforce, regardless of gender, origin, or other
personal characteristics.

J Example:

I have noticed that a person with foreign roots is regularly overlooked by
the leadership when projects are assigned, despite having equal or even
superior qualifications and performance. Instead, employees from the
majority population predominantly receive the sought-after projects.

How should | act?

| report my observations to the HR department and describe the
discrepancies with our company policy. The HR department will
thoroughly investigate the issue in consultation with the management
and take further steps if necessary.

N N

O NBG | 24 O)NBG | 25



O NBG | 26

Adherence to International
Sustainability Guidelines

Our business activities are aligned with the UN Guiding Principles

on Business and Human Rights and contribute to achieving the 17
Sustainable Development Goals (SDGs). We are committed to taking
social, environmental, and economic responsibility. This includes the
protection of human rights, the promotion of fair labor conditions, and the
prevention of pollution. We aim for sustainable growth by using resources
efficiently, promoting renewable energy, and minimizing waste. Our
business partners are encouraged to follow these principles and actively
contribute to the implementation of the SDGs. Through regular review and
development of our standards and business strategies, we ensure that our
sustainability goals are achieved and continuously improved. Together,
we are working towards a future-oriented and just world where economic
success, social justice, and environmental protection go hand in hand.

Example:

I notice during my daily tasks that a material used in a production step
causes high CO2 emissions in the supply chain. Although the use of
environmentally friendly materials in production is required according
to international sustainability guidelines, this material has not yet been
replaced.

How should | act?

I inform the person responsible for the process and suggest switching
to a more environmentally friendly material. If applicable, I bring up an
alternative material that | am aware of
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Energy, Environmental, and
Climate Protection

The topic of environmental and climate protection is a key component of
our corporate policy. Through our own initiatives, which are developed and
implemented internally, we ensure the achievement of our sustainable,
environmentally friendly, and energy-efficient goals. Our processes are
designed to minimize our impact on the environment. A significant portion
of the energy we need is produced in-house, and we use the process waste
heat from production as heating energy for our buildings. We ensure high
transparency for our sustainable initiatives and actions. In accordance
with our environmental management system, we develop strategies based
on the requirements of ISO 14001 to continuously improve our business
activities in terms of environmental protection.

Example:

| accidentally learn that in a production area, waste is being generated
and not properly disposed of by employees.

How should | act?

| address the individuals involved and inform them that this waste
should not be disposed of in the general waste, but instead should be
collected in the container for metal waste for recycling. If this approach
is not sufficient, | will escalate the matter to our company’s waste
officer.
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Supply Chain and Product
Compliance

Our Code of Conduct also addresses the responsibility we take with our
business partners and calls for transparency in our supply chain. Through
regular visits and audits, we assess the practices and principles of our
suppliers and partners, ensuring they meet our standards. We guarantee
that our products, including the materials and substances used, comply
with national and international regulations. We completely avoid so-called
conflict minerals, which are mined to finance wars. Additionally, we refrain
from using substances that violate the RoHS directive, which regulates
the use of hazardous substances in electrical and electronic components
and devices. Furthermore, we avoid substances covered by the REACH
regulation, which establishes obligations for the manufacturing and
marketing of hazardous substances and chemicals. Through these
measures, we ensure that neither people, animals, nor the environment are
negatively affected by our products.

. g
) Example:

| learn that one of our suppliers is purchasing materials that violate
international regulations concerning hazardous substances.

How should | act?

I immediately forward the information to the purchasing department and
management. A conversation will be initiated with the supplier, and if the
suspicion is confirmed, the business relationship with the supplier will
be terminated immediately.
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Communication and Marketing

To build long-term trust with our business partners, we place great
importance on open and honest communication. We strive to develop a
positive and trustworthy relationship with our business environment by
addressing concerns and keeping stakeholders informed about important
developments. Our marketing activities are focused on providing

relevant and up-to-date information without resorting to misleading or
manipulative practices. Internally and externally, we promote a culture
where feedback is valued and used constructively to continuously
improve our performance. Our communication principles are based on
transparency, authenticity, and honesty.

1 -
@ Example:
‘ | receive a request from the local press for a statement about our
company regarding the current economic and production situation.
How should I act?

To strengthen the consistent and transparent communication of

our company, | will directly clarify with the marketing department
and management which data can be officially released. To avoid
misinformation and act in accordance with our company policy, | will
inform the press contact that questions regarding the economic and
production situation will only be answered by the management.
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Who can | contact as an
employee?

For any questions or uncertainties regarding the code of conduct, the first
point of contact is the respective supervisor. As a next step, there is the
option to address concerns to our compliance reporting office.

Compliance Reporting Office:

Telephone:  +43 2852/304 12 - 403
E-Mail: compliance@nbg.tech

In case of a well-founded suspicion of misconduct that conflicts with
our Code of Conduct, we request an official report to be made to our
Compliance Reporting Office. For anonymous tips, employees can also
use the feedback boxes available in the company premises. These will
be forwarded by the Human Resources department to our Compliance
Reporting Office.
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